PAYABLE SERVICES & CHARGES FOR DPNG CUSTOMERS WEF 9.9.2021

Charges for the extra pipe length during new Connection

. Type
Sr No Service Types uom
ve (Service/Material) Rate In Rs
1 Gl Pipe including fittings & consumables Per Mtr Service + Material 632
2 Copper Tube including fittings & consumables Per Mtr Service + Material 432
After Sales Service Charges
3 DlsconrTectlon/I‘Jeactlvz.atlon for Suppl.y of gas (temporfary basis - Per Instance service 250
without dismantling of GI/CU Pipeline or alteration )
Re connection/activation for Supply of gas (after temporary basis
4 isconnection & without dlsm.antlmg <‘)f GI/CU Pipeline or a‘Iterat|on Per Instance Service 250
However, charges for re installation of Gas Tap /Appliance
Valve/Isolation Value & Suraksha hose pipe, if any, shall be extra)
P t Di ti Cust t) - Di tli
5 ermanent Disconnection ( on Customer rgques ) - Dismantling Per Mtr Service 300
/Removal of Internal Gl /CU pipe/tube
6 Removal of Installed Internal Gl / CU Pipe /tubing Per Instance Service 250
As per actual length of Gl Pipe
Reinstallation of GI/Cu Pipe/tubes ( charges for installation of Gas (including fittings & consumables)
7 Tap /Appliance Valve/lsolation Value & Suraksha hose pipe shall be Per Instance Service + Material @ 632 /Mtr & Copper Tube
extra) (including fittings & consumables)
@ 432/Mtr
8 Wire braded flexible Hose / Sureksha Hose pipe replacement Per Hose Service + Material 250
9 Drilling of Hole into slab Per Hole Service 708
10 Gas Tap replacement /Appliance Valve/Isolation Value Per No Service + Material 500
11 Painting of GI/CU Pipe with fittings Per Mtr Service + Material 150
Gl Pipe (including fittings &
consumables )- 632 /Mtr &
Copper Tube (including fittings &
1 Providing Bathroom Point / any a(.jditional Point/modification of Per Mtr Service + Material consumables ) »432/Mtr: Visit
bathroom or kitchen point Charge towards technical
support/assessment @ 150 and
Appliance Valve & Wirebraided
hoses shall be charged extra
Stove / Appliance Conversion (No of Burners - 4 or less) from LPG to
13 PNG and vice-versa ( Replacement of Suraksha Hose, if any, shall be Per Stove Service 345
extra)
14 Burner Conversion from LPG to PNG and vice-versa Per Burner Service 86
15 Flame Problem/ Maintenance of Burner Per Burner Service 120
16 Replacement /shifting of Transition fittings including costruction of Per No Service + Material 690
pedestal
17 Meter removal / relocated without alteration ( on customer request) Per No Service + Material 400
Re Install/ Replace Meter Bracket/ Gl Clamp/ CU Clamp/PVC Clam
18 / Replac cket/ o/ o/ P Per Clamp/Bracket Service + Material 50
(on Customer request)
19 RCC Guard replacement (installed by BGCL to protect it's equipment) Per No. Service + material 920
20 Name Transfer Charges or Change in Customer Details (Except Death) Per Instance Service 250
Note:

1.  After any disconnection/dismantling the material shall be kept at BGCL custody

2.  Therates of the above mentioned Service Charges(including material , wherever applicable) are subjected to revision from time to time and at
the discretion of BGCL

3. The rates of services considered are excluding @18%GST

4. Above Services will be available on all working days between 10 AM to 6 PM. However, Emergency services shall be on 24X7 basis
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